MDERA

Medical Doctors’ Electronic Records Association of Southern Alberta

User Calendar Notice

Please refrain from using the User Calendar (UC) feature in EMIS until
further notice.

The Appointment Book (AP) entries are working fine, but if you have blocked time off in the
User Calendar, it may not appear in the Appointment Book. When booking patient appointments,
please use independent sources to verify the availability time of employees.

A fault in the User Calendar has surfaced recently, which has overwritten everyone's UC calendar
entries. The development team at EMIS is working to resolve the situation. Until a solution is
found, however, it is best to avoid using the User Calendar.

We will provide updates on this issue as they become available.

Regards,

For Luke Glovacki, Analyst, NE Applications, CHR

Maura Duncan, Office Manager, MDERA
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